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"[...] the main duty of the installer is not only to ’join
together’ the functionalities of the terminal and the pendant
with the particular configuration of power supply and phone
wires. Installing the telecare device also requires the
'joining together’ of domestic architectures, dwelling
practices and aestehtic preferences togther with acoustic
ranges and free-noise zones. [...]

The fragility and fallibility of this joint-togetherness is

precisely what the ’plug-and-play’ discourse hides from
view.” (Lopez & Sanchez-Criado, 2015, p. 192)

Lopez, D. & Sanchez-Criado, T. (2015). Analyzing hands-on-tech care work in telecare installations:

Frictional encounters with gerontechnological designs. In D. Pedergast & C. Garanttini (Eds.) Aging
and the digital life course (pp. 179-197). New York: Bergham. SDU g
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